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RWA SERVICE CONTRACT

This Service Contract is executed on this 015 December 2025 between

North East Health Care Private Limited, having its office/place of business at Golf Course
Ext Road, Sushant Lok 2, Sector - 56, Gurugram, Haryana-122011 and Registered Office at
Plot No 67/1; Opposite Panchamrut Bunglows Near Shukan Mall: Off Science City Road:
Sola ; Ahmedabad; Gujarat; 380060; India. hereinafter referred to as “Marengo Asia
Hospitals Gurugram” or Hospital , (which expression shall unless repugnant to the context or
contrary to the meaning thereof be deemed to mean and include its successors in business and
permitted assigns/ partners for the time being and the survivor or survivors of them) party of
the First Part

AND

“SLERWA?” hereinafter referred to as “RWA?” (which expression shall unless repugnant 1o
the context or contrary to the meaning thereof be deemed to mean and include its successors
in business and permitted assigns/ partners for the time being and the survivor or survivors of

them) of the other part.

NOW THEREFORE, IT IS AGREED AS FOLLOWS BETWEEN THE PARTIES
HERETO:

WHEREAS

The Hospital is a well-known super-specialty hospital located in Gurugram and has agreed
‘o extend its medical facilities to the residents of “SLERWA™ and for that purpose both the

parties have agreed to enter into this contract on the following terms.

1. TERMS AND CONDITIONS
a) The Hospital will provide medical facilities to the employees of the Company and

their dependents as per Annexure- 1. Personnel assistance will be provided during
the same.

b) The said residents should bring Personal 1D cards and/or a referral letter duly
signed by the authorized signatory/HR Department of the Company.

2. PAYMENT TERMS
All the payment will be settled by the residents of SLERWA and their dependents

directly with the Hospital at the time of billing. Discount will be as per Annexure-1.
No credit billing is agreed between the parties.

3. TERM AND TERMINATION
The term period of the contract will be a period of one year effective from 01"

December 2025, unless either party terminates this contract by providing the other
party with 30 days' written notice without assigning any reason. The contract shall be

renewed with the mutual consent of both the parties in writi?g
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eemed to be the property of the Disclosing Party and shall

closing Party upon request. Information that was previously
known to the Receiving Party free of any obligation to keep it confidential as

proven by its written records. or s independently developed by the Receiving
Party, shall not be deemed Confidential Information. The Receiving Party shall

ensure and provide proper and secure storage for all Confidential [nformation. All
the right, title and interest in and to the Confidentia [nformation (whether

markings or statemen
Information shall be d
be returned to the Dis

set out herein, is hereby granted

and/or deemed to be granted to the Receiving Party, by implication or otherwise.

 Relationship: The Contract is solely for providing services by Hospital to RWA
and Further this Contract does not create an employer-employee, master servant
relationship or of a like nature between Company and Hospital.

Waiver: The failure of either party to enforce at any time any provision of these
terms and conditions shall not be considered to be a waiver of such provision or
the right thereafter to enforce each and every provision. N(? waiver by f‘,ltrher
party, either express or implied, of any breach of any of these terms and

conditions shall be construed as a waiver of any other breach of such term or
condition. | . Sy |
e Supersession: This Contract constitutes the entire understanding between the
Parties and cancels and supersedes any and all existing coqgga\c&g, Contracts gnd
understandings between the Parties, whether written or/Qral; rell‘a‘t\‘mg‘ to the subject
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ANNEXURE -1

20% Discount on OPD consultation charges
15% Discount on OPD Investigations (For In-house services only).
15% Discount on Published price of Wellness packages.

0% Discount on Emergency services
0% Discount on IPD Procedures and Admissions on total bill excluding Mou

discount (Not applicable on TPA / Mediclaim routed cases) Exclumeling BLood £ P e MACY
6. 20% Waiver on Ambulance pickup from Sector 56/57 to Marengo Asia Hospitals, in

case of IP only.
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SPOC (Hospital) — Shivam.rastogi@marengoasia.com : +91-9634688125
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