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SLERWA (Sushant Lok 2 & 3) Operating Area Snapshot

Overall area close to 600 acres

Spread across 17 Blocks
e distribution

Divided into 2 zones as per Municipal Corporation Gurugram (MCG) zon

Zone 3: Sushant Lok 2- A,A1,B,C,D,E Blocks ( Sector 55 & 56)
Zone 4: Sushant Lok 2- (F & G Blocks) and Sushant Lok 3 all Blocks ( A, 8,81,C,D,E,FG,H)

Colonizer : Ansals’ Buildwell (licenses issued since mid 1990s and colony development started)
ate Networks Ltd ( pre MCG transfer responsible for Road, Water, Sewer, Sanitation,

CG transfer Electrical infra is still maintained by Rigoss for local distribution

Maintenance Agency of Builder — Rigoss Est
Pork , Security & Electrical infra) — however, post M
Key Government/ Civic Authorities involved with whom SLERWA needs to coordinate—

Municipal Corporation of Gurugram (MCG)
Gurgaon Metropolitan Development Authority (GMDA)
Dakshin Haryana Bijli Vitaran Nigam (DHBVN)
Department of Town & Country Planning (DTCP)
District Administration (DC Office), District Registrar (DR Office)
Department of Urban Local Bodies (DULB)
SL 2&3 area distributed between 2 assembly areas (MLAs) and 2 Wards (councillors)

.
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Summary of key achievements (2022-2023)

Participation of SLERWA in SEWOCON (15t ever RWA Conclave of
Gurgaon presided by hon'ble CM Haryana) = creating high level
visibility of SLERWA

SLERWA worked closely with DTCP., DC Gurugram and all'public
representatives { MLA, Councilors) for colony transfer from
Rigoss to MCG for the long-term interest of infrastructural
improvement for which builder was not spending any. money and

not maintaining

SLERWA ensured no major service disruption during and post
MCG Transfer and deployed 10 pump and sewer operators when
Rigoss left overnight without proper handoverand MCG was not

fully ready with staff

Resolution of Water supply and pressure issues during 2022
summers in close coordination with GMDA and continuous digital

and physical monitoring

Malntenanice of Parks started for. Sushant Lok=2'and Sushant!Loki3 ;
» park maintenance.work orderfromMCcG 4

Got End to end|Fencing on.Dharam Marg greenibeltdone(onboth

sides)) around Sushant Lok-3

Internal road sweeping by MCGistarted forZone 4, occasional
cleaning/swaach-abhyan: ofZone 3

Resolved multiple ottagesand power stpplyconditionistabilised by ! \ ¢

Diwalithrough!majaricoordinationwith!Rigossi&DHBVN

SLERWA got detailed{surveylofiElectricallInfraldonethy DHBVJjI ar
[nadequacy!Reportifor:SEE28&3 preparediforinfralUpgrade 5
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Summary of key achievements (2022-2023)

Community Platform and Helpdesk!(i2 groups with almost 1500 ;
residents)

SLERWA transitioned from broadcast only WhatsApp' grot/p faronly
members to regular WhatsApp group for. members +activelresidentsiof

SL2&3;
Proactive communication by SLERWA ExecutiveiTeam and:sharing of.all
information’; responding to queries ;

Resolving multiple sewer ovetflow issues and jetting done , regular,
coordination with MCG - got O8&M Work order issued

Laying down of internal sewer lines for Sushant Lok 3 D Block for
main sewer line connection { to be completed very soon)

Sushant Lok 3 A Block sewer and storm water. connection work
Road patching work in Zone 4 and partial work'in Zone 3

-Worked very closely at all levels (starting from Junior Engineer->
XEN-> Chief Engineer = Commissioner / MD/CEO) of all government

OTgainzatio

-Cultural Programs
HolikalDahan, HoliMilan} Independence!Day.Gelebrationy DiwaliMila

=Utilizing Printed!(News Paper)and Digital Media channel_s.:(S[ERWA
Twitter and/Facebook pages) andiTelevision andistrong\written
correspondence

-Worked very closely with all public representatives (MLA; Councillors)
Initiative started on Waste Segregation

ns
. \,
Multiple camps held on MCG Water Bills, Property Id and Voter.Id Timeitotime meetingwith SHO'Sec 56/PS tolimprove patrolliggian
‘. security Cedd AR (o, el : /
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Biggest achievements -2023

Sushant Lok 2 and Sushant Lok 3 complete road network development budget of Rs 10.5 Cr
approved by MCG and Tender floated on 6th of March where SLERWA coordinated very closely with MCG and DULB

over several months through a very complex process involving several layers of technical and administrative approval

Major work orders worth additional 3 Cr (approx.) in approval for sewer line desilting
/connection/additional submersible pumps in all SL2 and SL3 Water Boosting Stations and park

development — tender floated for sewer related orders
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‘ SLERWA raised the issue with MCG Commlssmner and MLA
followed up multiple times ; however this is stuck due to high level
overhauling of all sanitation contracts for complete Gurgaon

K SLERWA has been in close connect w:th MCG Street Light

| department , O&M contract for regular operations to be in
. place soon

| Street light replacement contract is also expected in a few

| weeks ( this got delayed from MCG for all colonies of Gurgaon
! due to overall revamping of contracts)

SLERWA isin regular touch W|th DHBVN Team mtluding topmost
' level of DHBVN MD . SL3 work order out

: SL2 work worder in progress , transformer replacement
} expected soon

' Overall budget ~ 6 Cr (approx.)
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Some Interesting Facts related to SLERWA
Executive Team Efforts

> 100 letters written by SLERWA in 2022 to different authorities for pushing the
development

> 41 |etters already written in 2023

> Average 6-8 Team Meetings happen every month in SLERWA Executive Team ( Formal
/ Informal/ Online or in Person)

> SLERWA Team met both the MLAs and the Councillors several times over past year

> Atleast 1 media report is published on an average per month with Sushant Lok 2&3
related issues
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GPS Map Camera

Haryana, India

Sushant Lok lll,

SLERWA TEAM MEETING WITH MCG CO

SLERWA PRESIDENT RESOLVING INFRA ISSUES ON THE FIELD
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ISCUSSING ISSUES OF RESIDENTS IN DIFFERENT BLOCKS

-~

B —
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~ SEWOCON- RWA CONCLAVE, SLERWA EXECUTIVE MEMBER
= . . .3 PRESENTING PLOTTED COLONY ISSUES
SLERWA TEAM & RESIDENTS MEETING GMDA M B S e e —
CEO RESOLVING WATER CRISIS ISSUES
L

1
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SLERWA TEAM MEETING MCG COMMISSIONER ALONG WITH
COUNCILLOR & RESIDENTS, REGARDING SL28&3 ISSUES /oy

- 7 m'*"‘

SLERWA TEAM MEETING DFO & ADDITIONAL CEO GMDA REGARDING
COLONY FENCING AND SL2&3 PARK MAINTENANCE

SLERWA TEAM MEETING DEPUTY
COMMISSIONER GURUGRAM
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J DIFFERENT BLOCKS
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SANITATION TEAM DEPLOYED
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RAISING ISSUES THROUGH BOTH SOCL
AND PRINTED MEDIA
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MEETING ADDITIONAL CHIEF SECRETARY , TCP HARYANA AT
CHANDIGARH OFFICE
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TOGETHER WE CAN, TOGETHE
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